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5.25" device bay to 3.5" SAS/SATA 6.0 Gbit/s
trayless hot-swap cage

MANUAL




Installation and system optimization guide:

The following manual and guides were carefully prepared by the SilverStone engineering team to
help you maximize the potential of your SilverStone product. Please keep this manual for future
reference when upgrading or performing maintenance on your system. A copy of this manual can also
be downloaded from our website at:

® Product Overview — - P.1
@ Installation Chart P.6
® Indicator Status pP.10

® Warranty — -~~~ -~~~ P.21




Front Panel Storage

Product Overview

® |[ntroduction

To accommodate PC user’s need for more storage flexibility and convenience, SilverStone created a line of front bay storage products
called the FS series. These are 5.25” bay chassis designed to fit 3.5” or 2.5” SAS/SATA drives. Equipped with release handle made out
of finely brushed aluminum, hot-swapping drives is extremely quick and comfortable. Built-in cooling fan behind the chassis ensures
drive and run cool for extended life while individual LED indicators let user easily monitor drive status in one glance. For security, each
drive tray also has metal key lock. For those that need to upgrade their current PC with more drives, SilverStone’s FS series is a great
choice.

FS303

® Special Features

B Fits 3.5" SAS/SATA 6Gbit/s drives in 5.25" device bay

B Adjustable drive status LED and fan control system

B Trayless & screwless design

B |ndividual metal key lock for each drive for extra security
B All aluminum body with beautiful hairline brushed finish
B Independent drive status LED

B Built-in cooling fan for excellent heat dissipation

B Fully supports SATA Hot-Swap function

® Specifications

Model SST-FS303B, SST-FS304B, SST-FS305B
Color Black
Material Aluminum and front bezel with plastic clip button

Form factor

5.25" drive bay

Drive support

3.5”" SAS/SATA HDD or SSD

Transfer rate

Up to 6 Ghit/s (dependent on drive speed)

Host interface

7-Pin SATA connector X3 or SAS primary channel connection (FS303)

7-Pin SATA connector X4 or SAS primary channel connection (FS304)

7-Pin SATA connector X5 or SAS primary channel connection (FS305)

Power connector

SATA 15-Pin X2

Drive door security

Number of Key

Triangle metal key lock design
2

LED indicator

Power ON : Blue

Accessing : Purple blinking

Cooling fan

70mm fan x 1, 3000rpm (FS303)

80mm fan x 1, 3000rpm (FS304, FS305)

Switch button

Fan speed High/Low

HDD LED ON/OFF

Net weight 1.02kg (FS303)
1.45kg (FS304)
1.40kg (FS305)
Dimension 146 mm (W) X845 mm (H) X195mm (D) , FS303

146 mm (W) X 125mm (H) X _98mm (D) , FS304

146 mm (W) X 126 mm (H) X 199 mm (D) , FS305
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FS303 FS304 FS305

A1 = Power LED
A2 = HDD power & access LED
A3 = Triangle Safety lock

A1 = Strom LED
A2 = HDD/SSD Strom & LED ablesen
A3 = Dreieckigen Metallschloss

A1 = DEL power
A2 = HDD/SSD power & accés DEL
A3 = Serrure triangulaire de sécurité

A1 = Power LED
A2 = HDD/SSD indicador LED de power & acceso
A3 = Cerradura de seguridad de forma triangulo

A1 = Elettricita LED
A2 = HDD/SSD elettricita & accesso LED
A3 = Serratura di sicurezza triangolare

A1 = uctouyHuka nutauma LED
A2 = VNcTo4yHuk nutaHua HDD/SSD u cunTtbiBaHue nHaukatopos LED
A3 = TpeyronbHblii 3aMok 6e3sonacHocTu
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Al = TEFLEDAKRRIESE
A2 = HDD EiF & LEDAKREJESE
A3 = =faREeH

Al = BFRLEDRZSAT S
A2 = HDD HEJR & LEDIKZSATS
A3 = ZRREH

Al = TIRLED
A2 = HDD/SSD EiR& LEDFEHHLY F 9
A3 = ZAREXaUTARAYY

Al =d@ LED
A2 = HDD/SSD & & & ¥ZE LED

A3 =&t2tE orE 24l

Al = &iaad'lW LED
A2 = adnalW HDD/SSD uaza1satua LED
A3 = nsuuaawmﬁuu
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FS303 FS304 FS305

B2 B3 Bl

B1 = 7pin signal data connector

B2 = 15pin SATA power connector

B3 = FAN Speed switch Speed switch High (3000rpm)/Low (2400rpm)
B4 = HDD LED Switch (enable/disable)

B1 = SATA Datenubertragung Anschlisse

B2 = 15pin Netzanschluss

B3 = Die Lifterdrehzahl Schalter chnelle Geschwindigkeit (3000rpm) / langsame Geschwindigkeit (2400rpm)
B4 = HDD/SSD LED Schalter (Ein / Aus)

B1 = Cable de données signaux SATA

B2 = Cable d’alimentation SATA

B3 = Changement de la force de la ventilation Forte (3000rpm)/Faible (2400rpm)
B4= DEL HDD/SSD Allumer/Eteindre (ON/OFF)

B1 = 7pin conector sefial de datos

B2 = 15pin SATA conector de alimentacion

B3 = Interruptor de velocidad de ventilador Alto (3000rpm)/Bajo (2400rpm)
B4 = HDD/SSD LED Interruptor (activado/desactivado)

B1= SATA connettore segnale dati

B2 = SATA elettricita connettore

B3 = Interruttore di velocita ventola Veloce (3000rpm)/ Piano (2400rpm)
B4 = HDD/SSD LED interruttore (permettere / disabilitare)

B1 = pasbem nepenayn gaHHbix SATA

B2 = 15-koHTaKTHbI pasbem nutaHna SATA

B3 = nepeknioyaTtens ckopocTu BeHTunaTopa Buicokas ckopocTb(3000 o60poToB B MUHYTY)/HU3Kas ckopocTb (2400060poTOB B MUHYTY)
B4 = nepekniovaTtens niankatopa LED HDD/SSD (Bkn/Bbiki)
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(CE LT

B1 = 7pin&EHHEHE

B2 = 15pin SATAIRIEHE

B3 = [EFEIREEIREAR R (3000rpm) /12 (2400rpm)
B4 = HDD LED FBARH (BA/BE)

B1 = 7pinZtiiEsk

B2 = 15pin SATAEREIEL

B3 = REEEYIRIX R (3000rpm) /18 (2400rpm)
B4 = HDD LED FF3t (FF/%)

Bl = TpinT—4&1{m#Eaxs %

B2 = 15pin SATA BRI RV %

B3 = MAMEELIRR A v F&:&E (3000rpm) /{E5E (2400r pm)
B4 = HDD/SSD LED X A wF (# /7 7)

B1 = SATA GIOIEl & 3HUE

B2 = 15pin M2 3H4E

B3 =W2tm = ®Ma AX 1D=(3000rpm)/ XM 25 (2400rpm)
B4 = HDD/SSD LED & & AIXI(OH/H)

Bl = SATA wasanialaunayatanans

B2 = 15pin SATA winaaina'lW

B3 = anaiidailaaduadiuiirazaswaan anusige / Anuiiian
= HDD/SSD LED ajaaidaila (1ila/ fa)

@
S
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Installation Chart

Before you begin, please make sure that you

@ have all components collected

@ check that all components do not have compatibility problems with each other or with the case
@ if possible, assemble the components outside the case first to make sure they are working

@ keep the motherboard manual ready for reference during installation

@ prepare a Phillips screwdriver.

Open drive door DEUTSCH

Entfernen Sie dieVorderrahmen

FRANCAIS

Quvrir la lunette avant

ESPANOL

Abrir el marco frontal

ITALIANO
Aprire il frontalino

PYCCKMIA
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Install drive DEUTSCH

Legen Sie die Festplatte ein

FRANCAIS
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Install drive chassis into case

Front Panel Storage

Installation Chart

DEUTSCH

Bauen Sie die Festplatte ins
Gehause ein

|

Installer le chassis du disque
dur dans I'emplacement

ESPANOL
Instalar el chasis de disco en
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ITALIANO

Installare chassis dischi in caso

PYCCKWI
YCTaHOBUTL XXECTKUIA ANCK B

oTceKk ansa HocuTenen B Kopnyce

DEUTSCH
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RANCAIS
Brancher le SATA et le cable
d’alimentation
ESPANOL

Conecta SATA y la cable de
alimentacion

ITALIANO

Collegare SATA e cavo di
alimentazione

PYCCKWUA

CoeanHutb SATAC kabenem
NCTOYHUKA NUTaHUA
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Installation Chart

Secure with screws

;

DEUTSCH

Close drive door

Schrauen Sie ein

|

Visser la vis

ESPANOL
Asegurar con tornillos

ITALIANO
Fissare con viti

PYCCKW
3akpyTuUTb BUHTbI

DEUTSCH
Machen Sie den Vorderrahmen

1

Fermer la lunette avant

ESPANOL
Cerrar el marco frontal

ITALIANO
Chiudere il frontalino
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3akpbITb NaHeNb
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Installation complete

Komplettinstallation

Installation compléte

Instalacion completada

Completamento installazione

YcTaHoBKa 3aBeplLueHa

AXOF Y= RASLICH

fadoiasa
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(ENGLISH)
FS303
State HDD in HDD Access B4 turn OFF
Color Blue Purple Blue
Blink X o X

*When B4 switch is turned to OFF position, the HDD accessing function is disable. In this case, the front LED is displayed in solid blue
only and that means it is with the power ON function only but without blinking accessing signal.
* Al LED is shown BLUE when the power is in.

FS304
State HDD in HDD Access B4 turn OFF
Color Blue Purple Blue
Blink X o X

*When B4 switch is turned to OFF position, the HDD accessing function is disable. In this case, the front LED is displayed in solid blue
only and that means it is with the power ON function only but without blinking accessing signal.
* Al LED is shown BLUE when the power is in.

FS305
State HDD in HDD Access B4 turn OFF
Color Blue Purple Blue
Blink X o X

*When B4 switch is turned to OFF position, the HDD accessing function is disable. In this case, the front LED is displayed in solid blue
only and that means it is with the power ON function only but without blinking accessing signal.
* Al LED is shown BLUE when the power is in.
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FS303
Status HDDeinfugen HDD Zugriffen B4 zumachen
Farbe blau lila blau
Blinken X o X

* Bei B4 ausgeschaltet ist, wird die Lesenfunktion des HDD/SSD beendet. Bei diesem Zeitpnkt vorne zeigt die LED-Anzeige nur blau,
es bedeutet , aber die Signale blinken nicht lesen.
* Beim Einschalten des Stroms, Al LEDzeigt blau.

FS304
Status HDDeinfiigen HDD Zugriffen B4 zumachen
Farbe blau lila blau
Blinken X o X

* Bei B4 ausgeschaltet ist, wird die Lesenfunktion des HDD/SSD beendet. Bei diesem Zeitpnkt vorne zeigt die LED-Anzeige nur blau,
es bedeutet , aber die Signale blinken nicht lesen.
* Beim Einschalten des Stroms, Al LEDzeigt blau.

FS305
Status HDDeinfugen HDD Zugriffen B4 zumachen
Farbe blau lila blau
Blinken X [o) X
* Bei B4 ausgeschaltet ist, wird die Lesenfunktion des HDD/SSD beendet. Bei diesem Zeitpnkt vorne zeigt die LED-Anzeige nur blau,

es bedeutet , aber die Signale blinken nicht lesen.
* Beim Einschalten des Stroms, A2 LEDzeigt blau.

-
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FS303
Etat HDD branché Acces HDD B4 sur OFF
Couleur bleu violet bleu
Clignotement X o X

* Quand B4 est éteint (OFF), la fonction d’accés a HDD/SSD est désactivée. Dans ce cas l'indicateur DEL de devant est d’'un bleu
continu seulement, c’est-a-dire que celui-ci est allumé mais ne donne pas de clignotant pour signal d’acces
* A2 DEL est bleu quand le bouton est sur on

FS304
Etat HDD branché Acces HDD B4 sur OFF
Couleur bleu violet bleu
Clignotement X o X

* Quand B4 est éteint (OFF), la fonction d’accés a HDD/SSD est désactivée. Dans ce cas l'indicateur DEL de devant est d’'un bleu
continu seulement, c’est-a-dire que celui-ci est allumé mais ne donne pas de clignotant pour signal d'acces
* A2 DEL est bleu quand le bouton est sur on

FS305
Etat HDD branché Acces HDD B4 sur OFF
Couleur bleu violet bleu
Clignotement X o X

* Quand B4 est éteint (OFF), la fonction d’accés a HDD/SSD est désactivée. Dans ce cas I'indicateur DEL de devant est d’'un bleu
continu seulement, c’est-a-dire que celui-ci est allumé mais ne donne pas de clignotant pour signal d’accés
* A2 DEL est bleu quand le bouton est sur on
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FS303
Estado HDD in HDD Acceso B4 Apagado
Color Azul Morado Azul
Intermitente X o X

*Cuando el interruptor B4 esta en posicion OFF , la funcion de acceso de HDD/SSD esta desactivada. En este caso, el indicador de
acceso LED frontal demuestra en azul continuo solo y significa que solo esta encendido pero sin el sefial intermitente de acceso.
* A2 LED demuestra en color AZUL cuando esta activado.

FS304
Estado HDD in HDD Acceso B4 Apagado
Color Azul Morado Azul
Intermitente X o X

*Cuando el interruptor B4 esta en posicion OFF , la funcion de acceso de HDD/SSD esta desactivada. En este caso, el indicador de
acceso LED frontal demuestra en azul continuo solo y significa que solo esta encendido pero sin el sefial intermitente de acceso.
* A2 LED demuestra en color AZUL cuando estéa activado.

FS305

Estado HDD in HDD Acceso B4 Apagado
Color Azul Morado Azul
Intermitente X o X

*Cuando el interruptor B4 esta en posicion OFF , la funcion de acceso de HDD/SSD esta desactivada. En este caso, el indicador de
acceso LED frontal demuestra en azul continuo solo y significa que solo esta encendido pero sin el sefial intermitente de acceso.
* A2 LED demuestra en color AZUL cuando estéa activado.

-
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FS303
Stato HDD esistere HDD accesso B4 spegnere
Colore Blu Viola Blu
Lampeggiare X o X

* Quando l'interruttore B4 & spegnere in posizione OFF, 'HDD / SSD funzione l'accesso & disabilitata. In questo caso, la parte
anteriore accesso LED e visualizzata solo in blu fisso e che significa che & con I'elettricita ON funzione solo ma senza lampeggiante
segnale accedere.

* A2 LED LED é mostrato BLU quando electtricita € ON..

FS304
Stato HDD esistere HDD accesso B4 spegnere
Colore Blu Viola Blu
Lampeggiare X o X

* Quando l'interruttore B4 & spegnere in posizione OFF, 'HDD / SSD funzione l'accesso & disabilitata. In questo caso, la parte
anteriore accesso LED é visualizzata solo in blu fisso e che significa che & con I'elettricita ON funzione solo ma senza lampeggiante
segnale accedere.

* A2 LED LED é mostrato BLU quando electtricita € ON..

FS305
Stato HDD esistere HDD accesso B4 spegnere
Colore Blu Viola Blu
Lampeggiare X o X

* Quando l'interruttore B4 & spegnere in posizione OFF, 'HDD / SSD funzione l'accesso é disabilitata. In questo caso, la parte
anteriore accesso LED e visualizzata solo in blu fisso e che significa che & con I'elettricita ON funzione solo ma senza lampeggiante
segnale accedere.

* A2 LED LED é mostrato BLU quando electtricita € ON..
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FS303
‘LB A2

CoctosiHne HDD YctaHoeneH [Hoctyn k HDD B4 BbeikntoyaTenb
LiBeT CuHumn duroneToBbIN CuHumn
MwuraHne X o X

*Korpa B4 HaxoauTcs B BbIKIMIOYEHHOM MONOXEHUU, OYHKUMSA cunThiBaHusA Hocutenen HDD/SSD 6yneTt octaHoBrneHa. B a1o Bpems
nepeaHuii nHavkatop LED MoXxeT NoCTOSIHHO CBETUTLCSA CUHUM, 3TO O3HAYaeT, YTO NMPOUCXOAUT COeANHEHNE C UCTOYHUKOM NUTaHUS,
HO He NPOUCXOAUT CUNTbIBaHUS MHMOPMaLUK (KOTOPOE MHAMLMPYETCA YacTbiM MUraHWEM CUMHero curHana).

* Mpw BKIKOYEHMUM UCTOYHMKA NUTaHUSA, nHaukaTop LED A2 3aropaeTcsi CUHUM LIBETOM.

FS304
LEFBL A2

CoctosiHne HDD YctaHoeneH [octyn k HDD B4 BbiknioyaTenb
LiBeT CuHnn duroneToBbIN CuHnn

Mwuranue X o X

*Korpa B4 HaxoguTcs B BbIKIMIOYEHHOM MOMOXEHU, (PyHKLUS cunTbiBaHns HocuTenen HDD/SSD 6yaeT octaHoBrneHa. B aTo Bpems
nepeaHuin nHavkaTop LED MoXeT NOCTOAHHO CBETUTLCS CUHMM, 3TO O3Ha4aeT, YTO NMPOUCXOAUT COeANHEHNE C UCTOYHVKOM MUTaHUs,
HO He NPOUCXOAUT CUNTLIBAHUS MHOPMaLUK (KOTOPOE MHAMLMPYETCA YacTbiM MUraHWEM CUHEro curHana).

* Mpw BKIKOYEHMM UCTOYHMKA NUTaHUSA, nHaukaTop LED A2 3aropaeTcs CUHUM LIBETOM.

FS305
LB A2

CoctosiHne HDD YctaHoeneH [octyn k HDD B4 BbikntoyaTenb
LiBeT CunHumn duroneToBbIN CuHumn

Mwuraxve X o X

*Korpa B4 HaxoauTcs B BbIKIMIOYEHHOM MONOXEHWM, (PYHKLNST cuUTbIBaHNUs HocuTenen HDD/SSD 6yaeT octaHoBrneHa. B aTo Bpems
nepe,qHMVl nHOuKaTop LED mMoXeT NOCTOSIHHO CBETUTLCS CVHUM, 3TO O3Ha4aeT, YTO NPoOUCXoauUT coeanHeHne C NICTOYHUKOM NMUTaHWuA,
HO He NPOoUCXoAUT CHUTbIBAHUA VIHCbOpMaLlI/WI (KOTOpOe nHONLMpyeTca YacTbiIM MUraHMem CUHero cmrHana).

* [pw BKIOYEHUN UCTOYHMKA NUTaHus, nHamkaTop LED A2 3aropaeTtcsi CUHUM LiBETOM.

-
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FS303

HKBE  HDD B HDD 7ZHY B4ARA

B B S B
[Fslcd X o X

*EBARARAY) BOFF L ERF, HODRREN(SSKPIMIE R ESEAR, LEDTEM BIRFMMIKE TR N AEBIER.
*A2 LEDEBIRFMMMKE TR AR ETS

FS304

ARRE  HDD BN HDD 77HY B4RART

B B % B
Pt X o X

*EBABRAY) BOFFL B RF, HDDEEVSSEPIMLIE R IBHGRAR], LEDEM ERBMMMMRETHERABEITIS.
*A2 LEDEBIRMAMMNKE TERABEELR

FS305

AKBE  HDD B HDD 7£EY B4RART

B B S B
P14 X o X

*EB4BARAYI AOFFL B RS, HDDFEEVSSRPIMEIE RIBAGRAR, LEDEMRBRFAMMKETRERABRBIIR.
*A2 LEDZEERFMAMKETHERABEITS
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FS303

LED A2
KA HDD B HDD 7£ER B43% ]
B = % i
IR X [o) X

*YBAFF X Y)AOFFALERT, HDDILEUE S IANRIERATIFXH], LEDIEERBIEABMWRKRES TR RABETIER.
*A2 LEDFERIRABHRS TR R AEATIES

FS304

K7 HDD EAN HDD 7FEX B43% ]

Jge) = % =
IR X o X

*YBAFF X YT AOFFALE RS, HDDIEUE S IAMRIERATIE X, LEDEHEBEABIWKRETERAELIER.
*A2 LEDZEHIRFBAVRSTERAELTIESR

FS305

KA HDD B HDD 7£ER B43% 7]

g = % %
IR X [o) X

*B4FF X YT AOFFAL B RS, HDDIEUE S IAMRIERATIEXH, LEDESFHBEFBHRESTERNELIER.
*A2 LEDZERIRFBRRESTERAELTIESR
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FS303
LED A2

IKEE  HDDAH B HDD7 ¥ £ X B4#* 7
Bﬁi% X (o) X

* BA% 4 T DLEICT 305, HDD/SSDD 7 & & AMREIFIEF O FT. OB, 707 FOLEDE T o> ENEUTICH - LIFE R
BEN®H3 LTI, T, RADOT7 I/ RESHNHOERA.
* BEEAVICT Z05. A2 LEDERBBRICHVO X T .

FS304
LED A2

IKEE  HDDAHN 3 HDD7 ¥ £ R B4# 7
@ = ® &5
PSlE] X o X

* BAZ A JOMIEICY ZEF, HDD/SSDO 7 & € AMAERIEHX O F T DR, 7 0¥ FOLEDI> T > ENFATIC % - FLIFE
BENHZLETT. TH, RBOT7 IV ERESNHOE LA

* BREEAVICT 305 A2 LEDEBBICHKOET .

FS305

IKEE  HDDAHN 3 HDD7 ¥ £ X B4* 7

& = 2 =
B X o X

* BAZF JDMEICT ZEF, HDD/SSDD 7 ¥ & REERIEF 0O FT. COFF, 707 POLEDI> T > ENEATICH - IFE
BENSHB&L&TT. T, RBO7 I ERESENHOERA.

* BREAVICT 305, A2 LEDEBBICHKOET.




Front Panel Storage

Iz]
flr
E_I
1]
z
=}
W
!
kJ
>
Y
=}
un
=
jxs}

E JIs0l XELICH Ol Mo LED &
ASLICH
b

z
2
W
!
kJ
>
Y
=}
un
=
jxs}

B4Jt @2 (X0l ASH HDD/SSD S 2E JIs0l X ELICH Ol MHO| LED == TtetAet
L 2M0l=s g2 ds= | Ct.
*H@AS 2 M A2 LEDOI Tt =201 S0 SLICH

% In
L3
c

FS305

l— u_l. El-AH = EI. AH -U—I' E}AH

* B4JL 2T (X0l ASH HDD/SSD 2 2E J|s0l HXELICH Ol Mo LED &= Tkt HX D
ASE 2J0IELICH 2M0l= %‘E‘: dS= glaLth
*MPAS Z [ A2 LEDOI It 201 S0 SLICH

-

Jé

r
0
e
in
=}
o




Front Panel Storage

FS303
AN A19I19 URAIHNA B4 ila
& i3y 3179 A3y
TWaszwiu X o X

* nmmﬂﬁ‘umuuuo B4 lulilufla Waondiuanuan HDD / SSD Aazuga deniariianuninzadaa LED azuaavsatiudiniduiniiy waaeiv
Lﬁuﬂ”lml ua'liufl Tnszwsudduduananisatu
* HaflasdaalW A2 LED azudaonaLiudiindu

FS304
ANBUY 13219 URAIHA B4 ila
& 1ddu 179 1#3u
TWnszwsu X o) X

* nmwﬂmmuuuo B4 "lﬂm.luﬂm Wendiuanuan HDD / SSD Aazuga doniariianuninuasaa LED azuaavmatiudinduiniy waaeiv
muu"l,v\l Lm"luu Wnszwsuiiludaananisaiu
* faflasdaalvl A2 LED azuaasmatiugiidu

FS305
dnwowy 15219 LRAINA B4 fla
& i3y 179 i3y
TWnszwiu X o) X

* nmﬁﬂsumuuuo B4 ”lﬂﬁmluﬁm Wondfuanua1 HDD / SSD fiazuge denianiiauntnuagaa LED azuaaonaiiudinguiniiy wanolu
wiudn Lm"luu 'lwniuwmmﬂuitucu'lmmimu
* (faflaadna'ln A2 LED azuanonatiudindu
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Warranty

This product has a limited 1 year warranty in North America and Australia.
For information on warranty periods in other regions, please contact your reseller or SilverStone authorized distributor.

Warranty terms & condition

1. Product component defects or damages resulted from defective production is covered under warranty.

Defects or damages with the following conditions will be fixed or replaced under SilverStone Technology'’s jurisdiction.

a) Usage in accordance with instructions provided in this manual, with no misuse, overuse, or other inappropriate actions.

b) Damage not caused by natural disaster (thunder, fire, earthquake, flood, salt, wind, insect, animals, etc...)

c) Product is not disassembled, modified, or fixed. Components not disassembled or replaced.

d) Warranty mark/stickers are not removed or broken.

Loss or damages resulted from conditions other than ones listed above are not covered under warranty.

2. Under warranty, SilverStone Technology’s maximum liability is limited to the current market value for the product (depreciated value, excluding
shipping, handling, and other fees). SilverStone Technology is not responsible for other damages or loss associated with the use of product.

3. Under warranty, SilverStone Technology is obligated to repair or replace its defective products. Under no circumstances will SilverStone
Technology be liable for damages in connection with the sale, purchase, or use including but not limited to loss of data, loss of business, loss of
profits, loss of use of the product or incidental or consequential damage whether or not foreseeable and whether or not based on breach of warranty,
contract or negligence, even if SilverStone Technology has been advised of the possibility of such damages.

4. Warranty covers only the original purchaser through authorized SilverStone distributors and resellers and is not transferable to a second hand
purchaser.

5. You must provide sales receipt or invoice with clear indication of purchase date to determine warranty elig

6. If a problem develops during the warranty period, please contact your retailer/reseller/SilverStone authorized distributors or SilverStone
http://www.silverstonetek.com.
Please note that: (i) You must provide proof of original purchase of the product by a dated itemized receipt; (ii) You shall bear the cost of shipping
(or otherwise transporting) the product to SilverStone authorized distributors. SilverStone authorized distributors will bear the cost of shipping
(or otherwise transporting) the product back to you after completing the warranty service; (i) Before you send the product, you must be issued a
Return Merchandise Authorization (“RMA”) number from SilverStone. Updated warranty information will be posted on SilverStone’s official website.
Please visit http://www.silverstonetek.com for the latest updates.

Additional info & contacts

For North America (usasupport@silverstonetek.com)

SilverStone Technology in North America may repair or replace defective product with refurbished product that is not new but has been functionally tested.
Replacement product will be warranted for remainder of the warranty period or thirty days, whichever is longer. All products should be sent

back to the place of purchase if it is within 30 days of purchase, after 30 days, customers need to initiate RMA procedure with SilverStone Technology
in USA by first downloading the “USA RMA form for end-users” form from the below link and follow its instructions.
http://silverstonetek.com/contactus.php

For Australia only (support@silverstonetek.com)

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.

You are entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
Please refer to above “Warranty terms & conditions” for further warranty details.

SilverStone Technology Co., Ltd. 12F No. 168 Jiankang Rd., Zhonghe Dist., New Taipei City 235 Taiwan R.O.C. + 886-2-8228-1238
(standard international call charges apply)

For Europe (support.eu@silverstonetek.de)
For all other regions (support@silverstonetek.com)




SilverStone Technology Co., Ltd.

www.silverstonetek.com

support@silverstonetek.com

NO: G11224900
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