





INSTALLATION GUIDE

CONTROLLER GUIDE

Armrest Controller Operation

(A) Long press the controller for 3 secs to Turn ON/Turn OFF Hybird M.

(B) Short press the controller to switch the massage style.

(C) Push the analog stick to adjust the position of massage points.
(D) Clockwise/counter clockwise rotate massage points with the analog stick. (for specific massage styles)
(E) Heat Up ON/OFF with button.
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HYBRID M GAMING CHAIR

Software Guide

1 Download Hybrid M app (available for iOS and Android)

Please accept the update notifications to get the latest app/firmware for best experience.

2 Introduction

2.0 Connect to the Chair
Please turn on the bluetooth and launch the app,
Hybrid M will connect to the app automatically.
If the connection goes unstable due to environmental or other issue,
it's recommended to restart the app once it resolved.

2.1 Remote

(A) Massage time
(B) Record

(C) Start

(D) Heat Up

(E) Off

(F) Time left

(G) Controller

(H) Massage style
(I) Force

Massage time can be set from 5 to 20 minutes.

The massage routine will automatically stop once it finished.

Choose whether to record this massage session.

If “Record” is selected, the saved session can be replayed from “Mode -> My Record".

Click to start.

Click to turn ON/OFF Heat Up.

Click to stop.

Click to adjust the position of massage points.
Click to switch the massage style, Hybrid M has 4 modes to fit different requirements.

Slide to adjust in

tensity.
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2.2 Massage Mode

SOFTWARE GUIDE

(A) Customized massage sessions for each individual's requirements

(B) Introduction of featured session
(C) Replay saved massage sessions

MASSAGE MODE

CM featured

My Record

Back Massage

© 16min05sec &2 9182usage

Perfect for those long gaming sessions,

this mode targets your upper and lower
back muscles to ease tension, restore
muscle flexibility, and relieve spinal pressure.

Reclined Neck and Slinuldsr MI\IFSIIEE

MASSAGE MODE

CM featured MyRecord ~ ——

My Record 1
© Tmin26sec (#2023-12-7

Add a description

My Record 2
© 2min24sec [92023-12-8

Add 2 description

My Record 3
© 8mindssec [92023-12-8

Add a description

2.4 Profile

Official Website

Device ID

Unknown

©3 Scanning..

My Record 4
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2.3 Product Info
Download User Manual
Watch video introduction MY PROFILE 2
(A) Select Language oii Name
(B) Set Personal Info
(C) Official Website
(D) Device ID & Status
Gender Height - cm Weight - kg
Female 160 cm 45 kg
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HYBRID M GAMING CHAIR
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HYBRID M GAMING CHAIR

ARMREST TO ARMREST 75 cm (29.5")

BACKREST WIDTH 54 cm (21.3")

ARMREST HEIGHT 29-36 cm (11.4"-14.2")
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INNER SEAT 42 cm (16.5")

SITTING AREA AND SEAT WIDTH 61 cm (24.0")

WHEELBASE DIAMETER 68 cm (26.8")
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FLOOR TO SEAT TOP 48-58 cm (18.9"-22.8")

CHAIR DIMENSIONS
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HYBRID M GAMING CHAIR

English (EN)

Cooler Master provides a two-year limited hardware warranty for this device
commencing from the date of purchase. Please keep your receipt for proof
of purchase. The warranty offered covers normal use. Defects or damage
that results from improper operation, misuse, abuse, accidents, or
negligence of the product, which is not the fault of Cooler Master, will be
excluded from warranty coverage.

The warranty is voided by removal or alternation of products or parts
identification labels.

1. In the case of a conflict between the warranty provided by the country of
point of sale and this manual, the warranty of the country of point of sale
shall be the prevailing document.

2.In the case of a malfunction of electronic components or the needs for

purchasing accessories during the warranty period, please return to the
original store of purchase.

Arabic (AR)
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Bulgarian (BE)

Cooler Master npejocTaBs ABYroAuLLIHa OrpaHUUeHa rapaHLns 3a xapayepa
Ha TOBa yCTPOWCTBO, KOATO 3aMoyBa Aia Baxi OT AaTaTa Ha 3aKynyBaHe.
MaseTe kacosaTa 6enexka KaTo J0ka3aTeNCTBO 3a NokyrnkarTa.
MpegnaraHata rapaHLVs Nokpyea HopManHa ynotpe6a. ledektn unu
NoBpeAV B pesynTat oT pa6oTa, HenpasuHa ynoTpe6a, 3noynotpeba,
3710M0N1yKa NN HEBPEXHOCT CNPAMO NPOAyKTa, 3a konTo Cooler Master He
HOCK BIHa, Lje 6bAaT N3KI0UeHM OT NOKPUTIETO Ha rapaHumaTa.

FapaHuusATa ce aHynMpa, B Clydaii Ye NAGHTUGUKALMOHHITE eTVKETN Ha
NPOAYKTY MW YACTV Ca OTCTPaHEHM N NpenpassHu.

1. B cnyyail Ha KOHGAVKT MeXay rapaHLnsTa, npeanaraHa oT AbpxasaTa Ha
3akyrnyBaHe, 11 TOBa PbKOBOACTBO, rapaHLMATa Ha AbpXaBaTa Ha
3aKynyBaHe e JOKYMEHTBT C M0-BUCOK NPUOpUTET.

2. B Clyyaii Ha HeU3NPaBHOCT Ha eeKTPOHHIN KOMMOHEHT UK Nput
Heo6X0AMMOCT Al Ce 3akynAT akcecoapu o BpeMe Ha rapaHLNOHHWS
nepunog, o6bpHeTe Ce KbM MarasuHa, 0T KOTO MbPBOHaUanHo cTe
3aKynuav NpogyKTa.

Czech (C9)

Cooler Master poskytuje na toto zafizeni dvouletou omezenou zaruku na
technické vybavent, jejiz platnost za¢ind dnem nakupu. Laskavé si
uschovejte Uctenku jako diikaz, ze jste si vjrobek koupili. Nabizena zaruka
se vztahuje k béznému pouzivani vyrobku. Na vady nebo poskozeni
plynouci z nespravného zpusobu pouzivéani, zachazeni a pouzivéani pro jiné
nez vyrobcem ur¢ené tcely, nehody nebo nedbalost pfi zachazeni's
vyrobkem, za které nenese odpovédnost spole¢nost Cool Master, se zaruka
nevztahuje. Platnost zaruky konéi, pokud demontujete nebo jinak
pozménite jakoukoliv soucast vyrobku, nebo pokud odstranite identifika¢ni
stitky ze soucastek vyrobku.

1.V pripadé rozdilu mezi zarukou poskytnutou v zemi, ve které byl vyrobek
prodan, a timto ndvodem, plati dokument popisujici zéruku v zemi
prodeje.

2.V piipadé poruchy elektronickych sou¢astek nebo pokud bude nutné
koupit piislusenstvi v prabéhu zarueni doby, vratte vyrobek na prodejné, ve
které jste jej koupili.

Chinese (a2 x)
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German (DE)

Cooler Master bietet ab Kaufdatum eine zweijahrige eingeschrénkte
Hardware-Garantie fiir diese Gerat. Bitte bewahren Sie lhren Kaufbeleg auf.
Die angebotene Garantie deckt den normalen Gebrauch ab. Mangel oder
Schéden aufgrund von unsachgemaRer Verwendung, Missbrauch, falschem
Gebrauch, Unféllen oder Fahrlassigkeit, die nicht auf Cooler Master
zuriickzufithren sind, sind von der Garantieabdeckung ausgeschlossen. Die
Garantie erlischt bei Entfernung oder Anderung von Produkten, Teilen oder
Kennzeichnungen.

1. Bei einem Konflikt zwischen der von der Verkaufsstelle in Ihrem Land
bereitgestellten Garantie und dieser Anleitung hat die Garantie Ihrer
Verkaufsstelle Vorrang vor dem Dokument.

2. Falls es wahrend der Garantiedauer zu einer Fehlfunktion elektronischer
Komponenten kommt oder Zubehér erworben werden muss, geben Sie das
Produkt bitte an den urspriinglichen Handler zuriick.

Greek (EL)

H Cooler Master Ttapéxel pia TIEPLOPITHEVN EYYUNON UAIKOU 800 TGOV yia
QUTA TN GUOKEUA, N OTtoia aPXIZEL ATES TNV NUEPOUNVIL AyOPé.
MNapakahoupe GUAGETE TNV amoedel&n ayopac. H eyyunon Tou mapéxetat
KOAUTITEL TNV KAVOVIKA XPpRom. Ta EAATTOMATA A 0L NHLEG TTOU TPOKUTITOUV
aré akataAnAn AEToupyia, KaKn XPAoT, KATaXPnon, aTuXAHaTa f apélela
Kkat Sev amotehouy euBuvn tng Cooler Master, arokAeiovtal amné v kaAugn
NG EYYUNoNG. H eyyonon akupwveTal P TV adaipecn fj TNV TPOTIOTOINGN
TIPOIBVTWY 1 ETIKETOV QVAYVHPLONG EEAPTNHATWY.

1. Ze TepimTwon Sladwviag METAZH TNG EyYUNONG TTOU TIAPEXETAL AT6 TN
X@PQ TOU ONUEIOL TIHANGNG KAl TNV EYYUNON TIOU OpilETal 0TO apov
EYXELPISLO, N EYYONON TNG XWPAG TOU ONHEIOL TIWANGNG ATOTEAEI TO
ETUKPATEOTEPO EyypadO. 2. Te Mepintwon SucAertoupyiag
TUXOV NAEKTPOVIKQOV EEAPTNHATWY 1 aVaykng ayopds EEApTNHATWY KaTd T
SIapKEL TNE TIEPIOBOU EyyuNane, TapakaroUpe amevBUVBEITE 0TO apxiké
KATAOTNUA QyOopdc.
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WARRANTY INFORMATION

Spanish (ES)

Cooler Master ofrece una garantia limitada de dos afios para el hardware de
este dispositivo a partir de la fecha de compra. Conserve su recibo como
comprobante de compra. La garantia ofrecida cubre el uso normal. Los
defectos o dafios provocados por una operacién inadecuada, mal uso,
abuso, accidentes o negligencia del producto, que no sea culpa de Cooler
Master, seran excluidos de la cobertura de la garantia.

La garantia queda anulada por la eliminacion o alternancia de productos o
etiquetas de identificacion de piezas.

1. En caso de conflicto entre la garantia proporcionada por el pais del punto
de venta y este manual, la garantia del pafis del punto de venta sera el
documento que prevalezca.

2. En caso de un mal funcionamiento de los componentes electrénicos o la

necesidad de comprar accesorios durante el periodo de garantia, acuda de
nuevo a la tienda original de compra.

French (FR)

Cooler Master fournit une garantie matérielle de deux ans a compter de la
date d'achat de I'appareil. Veuillez conserver votre requ comme preuve
d'achat. La garantie offerte couvre I'usage normal de I'appareil. Les
défauts ou dégats consécutis a une utilisation inappropriée, incorrecte,
abusive ou & un accident ou a la négligence du produit, et qui ne relévent
pas de la responsabilité de Cooler Master, seront exclus de la couverture
de la garantie.

La garantie sera rendue nulle par le retrait ou la modification des
étiquettes d'identification du produit ou de ses piéces.

1. En cas de litige entre la garantie fournie par le pays du point de vente et
ce manuel, la garantie du pays du point de vente prévaudra.

2. En cas de dysfonctionnement des composants électroniques ou de
nécessité d'acheter des accessoires au cours de la période de garantie,
veuillez ramener le produit dans le magasin ou vous avez effectué I'achat.

Korean (KR)
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Kazakh (K2)

Cooler Master KOMNaHWACk! OCkI KYPbINFbI YLLIIH OHBbI CaTbiN anFaH KyHiHeH
6actan eki XbinFa WekTeyni keninaikTi ycoiHabl. KypbinFbiHbIH CaTbin
bIHFaHBIH PaCTay YLWiH TYGIPTEKTi CaKTan KolibiHei3. Keningik Kypeineb!
KanbInTbl Naiig, Aaiifa FaHa 6onaabl. OHIMAT
3aHCbI3 Naiia; 1y, AypbIC Naiiz; 6ay, naiig, ly WapTTapbiH 6y3y,
anaTTelk OKMFAnap Hemece yKpinCbi3 naiganaHyaa xaHe Cooler Master
KOMMAHWSACbIHA TayeNCi3 TyblHAaFaH akay/nblkTap MeH 3usHAap OCbl
KeninaikTe KapacTblpblMaibl. BHiMAepAeri Hemece 6entuekTepaeri
naeHTUMKALMANBIK 6enrinepai anbin TacTaraH Hemece e3repTkeH
Xafaiiaa KeninaikTiH KyLwi xoibinagsl.

1. BHIMAI CaTyLUbl e YCbIHFaH KeMiNAiK NeH 0Cbl HYCKaY/bIKTbIK apacbiHAa
KalLbINbIK 60/1Ca, OHIMAT caTyLLbl engiH Keninairi 6ackiM KyLuke ne
6onagbl.

2, Keningik mep3imi 6apbICbiHAa 3NeKTPOHABI KypamaacTap icTeH LWblKkaH
HeMece kepek-XapakTapAbl CaTbiM a/y kaxeT 60/FaH XarFAaiiaa eHim
CaTbiN anbiHFaH AyKeHre 6apbiHbI3.

Hungarian (HU)

A Cooler Master kétéves korlatozott hardvergaranciét biztosit erre az
eszkozre a vasarlas datumatél kezdédden. Tartsa meg a nyugtat a vasarlas
igazolasaként! A garancia normal hasznélatra terjed ki. A garancia nem
terjed ki nem megfelel6 miikodtetésbdl vagy hasznalatbdl, balesetekbdl,
illetve a Cooler Master felel6sségén kiviil esé termékhianyossagbol eredd
kérokra.
A garancia érvényét veszt, ha a terméken médositast végeznek, illetve ha
avolitjak vagy modositjak az alkatrészcimkéket.
1. Ha az eladés orszagaban kotelez6 garancia és a jelen kézikonyv kozott
ellentmondas van, akkor az eladas orszagaban kotelez6 garancia lesz
érvényes.

2. Az elektromos alkatrészek meghibasodasa esetén, illetve ha tartozékokat
szeretne vasarolni a garancia idétartama alatt, menjen vissza abba a boltba,
ahol a terméket eredetileg vasarolta.

Indonesian (ID)

Cooler Master memberikan garansi terbatas selama dua tahun untuk
perangkat keras ini terhitung sejak tanggal pembelian. Simpan tanda
terima untuk bukti pembelian. Garansi yang ditawarkan memberikan
pertanggungan untuk penggunaan normal.

Kecacatan atau kerusakan karena pengoperasian yang tidak semestinya,
kesalahan penggunaan, penyalahgunaan, kecelakaan, atau kelalaian
produk yang bukan kesalahan Cooler Master, akan dikecualikan dari
pertanggungan garansi.

Garansi akan dibatalkan jika mengapus atau mengubah label identifikasi
produk atau komponen.

1. Jika terjadi konflik antara garansi yang disediakan oleh negara di
tempat penjualan dan dalam buku panduan, maka dokumen garansi dari
negara tempat penjualan yang akan diberlakukan.

2. Jika terjadi kegagalan fungsi pada komponen elektronik atau Anda
perlu membeli aksesori selama masa garansi, kunjungi kembali toko
pembelian awal.

Italian (IT)

Cooler Master provides a two-year limited hardware warranty for this device
commencing from the date of purchase. Please keep your receipt for proof of
purchase. The warranty offered covers normal use. Defects or damage that
results from improper operation, misuse, abuse, accidents, or negligence of
the product, which is not the fault of Cooler Master, will be excluded from
warranty coverage.

The warranty is voided by removal or alternation of products or parts
identification labels.

1. In the case of a conflict between the warranty provided by the country of
point of sale and this manual, the warranty of the country of point of sale
shall be the prevailing document.

2.In the case of a malfunction of electronic components or the needs for
purchasing accessories during the warranty period, please return to the
original store of purchase.

Jopanese (JF)
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HYBRID M GAMING CHAIR

Dutch (NL)

Cooler Master biedt een beperkte hardwaregarantie van twee jaar voor dit
apparaat vanaf de datum van aanschaf. Bewaar uw bon als aankoopbewijs.
De aangeboden garantie dekt normaal gebruik. Defecten of schade die het
gevolg is van onjuiste bediening, verkeerd gebruik, misbruik, ongevallen of
nalatigheid van het product, wat niet de fout is van Cooler Master, zal
uitgesloten zijn van garantiedekking.

De garantie komt te vervallen door verwijdering of aanpassing van
identificatielabels van producten of onderdelen.

1.In het geval van een conflict tussen de garantie die wordt geboden door
het land van het verkooppunt en deze handleiding, zal de garantie van het
land van het verkooppunt het geldende document zijn.

2.In het geval van storing van elektronische componenten of de noodzaak
om accessoires aan te schaffen gedurende de garantieperiode, brengt u het
terug naar de oorspronkelijke winkel van aanschaf.

Portugal (PT)

A Cooler Master oferece uma garantia limitada de dois anos para o
hardware deste produto, com inicio na data de aquisi¢do. Guarde o seu
recibo como prova de compra. A garantia oferecida abrange a utilizagéo
normal. A cobertura da garantia exclui, defeitos ou danos resultantes de
operacdes inadequadas, utilizagdes indevidas, abusos, acidentes ou
negligéncia do produto, que ndo sejam da responsabilidade da Cooler
Master.

A remogéo ou alteragdo do produto ou de etiquetas de identificacdo de
componentes anularé a garantia.

1. Em caso de um conflito entre a garantia fornecida pelo pais do ponto de
venda e este manual, prevalecera a garantia do pais do ponto de venda.

2. Em caso de avaria dos componentes eletrénicos ou necessidade de
aquisicao de acessérios durante o periodo de garantia, o produto deve ser
devolvido a loja onde foi originalmente adquirido.

Serbian (SR)

Cooler Master obezbeduje dve godine ogranic¢ene garancije na hardver za
ovaj proizvod pocevsi od datuma kupovine. Sacuvaijte racun kao dokaz o
kupovini. Ponudena garancija pokriva normalnu upotrebu. Kvarovi ili
ostecenja nastali usled nepravilnog rada, pogresne upotrebe, zloupotrebe,
nezgoda ili nemara prilikom koris¢enja proizvoda, a koji nisu krivica
kompanije Cooler Master, nisu pokriveni garancijom.

Ova garancija se ponistava u slucaju uklanjanja ili izmena proizvoda ili
identifikacionih oznaka delova.

1. U slucaju konflikta izmedu garancije koja se daje u zemlji prodaje i ovog
uputstva, garancija koja se daje u zemlji prodaje je dokument koji ima
prednost.

2. U slucaju kvara elektronskih komponenti ili potrebe kupovine delova
tokom garantnog perioda, vratite proizvod na mesto gde je prvobitno bio
kuplje!

Ukrainian (UA

Cooler Master Hapae ABOPi4HY 0BMEXEHY rapaHTito Ha anapaTHe
3a6e3neyeHHs ANA UbOro NPUCTPOIO, KA NOYNHaE AiATU 3 fatn NOKYNKW.
36epira ‘e KBUTaHUjO Ana ﬂiATEepA)KeHH&I MNOKYMKK. 33I1POHOHOE.6H3
FapaHTiﬂ NOKpVBae HOpManbHe BUKOPUCTAHHSA. ﬂEd)QKTH YN NOWKOLKEHHS,
AKI BUHUKW BHACNIA0K HenpasuIbHOI pOGOTM, BUKOPUCTaHHSA, NOPYLWEeHH:A
NpaBw, HeLaCcHUX BUNagKiB abo HeABANoro NOBOAXKEHHS 3 BUPOGOM, siKi
BiAGynmcs He 3 BuHY Cooler Master, He MOKPUBATUMYTbCS FaPAHTIED.

Fapamm BTPaTUTL YUHHICTb y pa3'\ BUAANEHHSA YU 3aMiHK pOBﬂ\'BHEEaﬂ bHUX
eTUKeTOK BUPOGiB abo feTaneit

1. pasi BUHUKHEHHS KOHDMIKTY MK rapaHTieto, HaaHOK KPAIHOK TOYKM
NPOAAXY, Ta MM NOCIBHMKOM, NepeBaxatoynM AOKYMEHTOM € rapaHTis,
HajiaHa KpaiHolo TOYKM NPOAaXY.

2.V pasi BUHMKHEHHS HECNIPABHOCTEl! @NIeKTPOHHIX fieTaneii abo
HeOBXIiAHOCTI NpUAGaHHs aKcecyapis Mif Yac rapaHTil
3BEPHITLCS B MarasuH, ae 6yno npuabaHo Bupi6.

Palish (PL)

Produkty Cooler Master sg objete dwuletnig ograniczong gwarancja na
elementy sprzetowe, poczawszy od daty zakupu. Prosimy zachowac
dowod zakupu. Gwarancja obejmuije tylko korzystanie z produktu zgodnie
z jego przeznaczeniem. Wady i uszkodzenia powodowane niewtasciwg
obstuga, uzyciem niezgodnym z przeznaczeniem, wypadkami lub
zaniedbaniami, ktére nie wynikaja z winy firmy Cooler Master, nie beda
objete gwarancja.

Wszelkie przerébki lub usuwanie elementéw produktu lub etykiet
identyfikujacych czesci powoduje utrate uprawnier gwarancyjnych.

1. W przypadku sprzecznosci miedzy warunkami gwarancji wynikajacymi z
przepiséw powszechnych w kraju zakupu a warunkami zawartymi tutaj,
pierwszenstwo maja warunki gwarancji ustalone przepisami w kraju
zakupu.

2. W przypadku awarii komponentéw elektronicznych lub potrzeby zakupu
akcesoriow w okresie gwarancji prosimy zwrdcic sie do sprzedawcy, u
ktérego oryginalnie zakupiono produkt.

Russian (RU)

KomnaHus Cooler Master IpeAoCTaB/feT Ha 4aHHOE YCTPOACTBO
OrpaHNyeHHYI0 rapaHTUio Ha 060Py/0BaHIE CPOKOM Ha ABa roAa,
HaYMHast OT AaTkl MOKyMKi. COXpaHITe KaccoBblil Yek Ans
NOATBEPXAEHUSA NOKYMKN. [apaHTVs PACNPOCTPAHSETCA Ha HOPMabHYIO
3KCNNyaTauuto. FapaHTVA He PacpoCTpaHseTcs Ha AedekTbl 1
NoBpeX/AeHMs, CBA3aHHbIe C HeNpPaBWU/IbHOM SKCNAyaTaLvet,
YCNO/NL30BAHMEM HE N0 Ha3HAUEHNI0, NPONCIIECTBUSMU UK
HeBPEXHbIM 06paLLeHIeM C N3ZenneM, 1 BOHWKLIKeE He no BuHe Cooler
Master. [apaHTis CTaHOBUTCS HeAEICTBUTENLHOI B Cly4ae yaaneHus
VN U3MEHEHMS STUKETOK C HOMePamm 1 0603HaYEHNAMIA U3AENVS 1 ero
AeTaneit.

1. B cyyae BO3HUKHOBEHUSA NPOTUBOPEUMiA MeX/y rapaHTue,
npeAoCTaBNeHHOl B CTPaHe, B KOTOPOVi Npro6peTanock nsaenue, 1
HaCTOALLMM PYKOBOACTBOM, MperMyLLecTBeHHOE 3HayeHue nveeT
rapaHTVsi, BblAaHHasi B MECTe NOKYNKU U3genvs.

2. B cilyyae HeMCnpaBHOCTY 3N1EKTPOHHBIX KOMMOHEHTOB U
HEOBXOAVMOCTIA NPUOBPETEHIS NPUHAANEXHOCTEN B TeUeHne
rapaHTUIHOTO Nepro/a 06paLLaiiTeck B MarasuH, B KOTOPOM 6b110
npuo6peTeHo 1aenve.

Turkish (TR)

Cooler Master, bu cihaz igin, satin alma tarihinden itibaren baglayan, iki
yillik sinirli bir donanim garantisi saglar. Litfen faturanizi satin alma kaniti
icin saklayin. Sunulan garanti normal kullanimi kapsar. Hatali kullanimdan
kaynaklanan kusurlar veya hasarlar, yanlis kullanim, kétd kullanim, kazalar
veya Cooler Master'in hatasi olmayan Griiniin ihmali garanti kapsami
disindadir. Garanti, Grtinlerin veya parcalarin tanimlama etiketlerinin
kaldiriimasi veya degistirilmesi ile gegersiz kilinir.

1. Satis Ulkesi tarafindan verilen garanti ile bu kilavuz arasinda bir
anlasmazlik olmasi durumunda, satis Glkesi garantisi gecerli olan belge
olacaktir.

2. Garanti stresi boyunca, elektronik pargalarin arizalanmasi veya
aksesuar satin alma gereksinimi olmasi durumunda, ltitfen orijinal satin
alma magazasina geri dontin.

WARRANTY INFORMATION

Cooler Master Products: Limited Warranty
This document describes the warranty terms for all Cooler Master product sold in Australia

For Australia only:

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
Cooler Master Technology Inc. Telephone: +886-2-2225-3517 (standard international call charges apply.)

Who the Warranty Protects:
This Warranty is valid to the original purchaser only.

What the warranty protects:
This warranty is valid only for the Cooler Master Products distributed by authorized dealer(s) in Australia. Please contact Cooler Master for warranty information and services:
+ Cooler Master Support: account.coolermaster.com

What Is and Is Not Covered
Itis important to note that our warranty is not an unconditional guarantee for the duration of the Program. Any replaced parts become the property of Cooler Master. The Program does not apply
to the software component of a product or a product which has been damaged due to accident, misuse, abuse, improper installation, usage not in accordance with product specifications and
instructions, natural or personal disaster, or unauthorized alterations, repairs or modifications. The Program does not cover any events such as below:

Any damages unrelated to manufacturing defects.

Any unsuitable environment or use of the product in Cooler Master Opinion,

Any product which has been modified without official permission from Cooler Master, or on which the serial number or warranty sticker has been defaced, modified, or removed,

Damage, deterioration or malfunction resulting from:
Accident, abuse, misuse, neglect, fire, water, lightning, or other acts of nature, commercial or industrial use, unauthorized product modification or failure to follow instructions included with the product.
Third party products using Cooler Master Components will not be covered by warranty. See your vendor or the manufacturer for information about servicing.

Repair or attempted repair by anyone not authorized by Cooler Master, Inc.

Any shipment damages (claims must be made with the carrier).

Unauthorized repairs to a Cooler Master product will void the warranty offered by the Program. Cooler Master reserves the right to refuse to service any product which has been altered,
modified or repaired by non- Cooler Master Service personnel.

Cooler Master does not warrant that this product will meet your requirements. Itis your responsibility to determine the suitability of this product for your purpose.

Removal or installation charges.

You are responsible for the cost of shipping the product to Cooler Master. Cooler Master pays the cost of returning a product to you.

Cooler Master reserves the right to replace the product with a service product at their sole discretion at any time.

Product malfunction or damage resulting from liquids or moisture.

All accessories that malfunction due to physical damage such as: USB cables, extension cables, adapter cables, adapters, power cords, screws, retention brackets, ear cups, and all other similar accessories,

Limitation of implied warranties:
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION CONTAINED HEREIN INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR

A PARTICULAR PURPOSE.
Exclusion of damages
COOLER MASTER" S LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE PRODUCT. COOLER MASTER SHALL NOT BE LIABLE FOR:
DAMAGE TO OTHER PROPERTY CAUSED BY ANY DEFECT IN THE PRODUCT, DAMAGES BASED UPON INCONVENIENCE, LOSS OF USE OF THE PRODUCT, LOSS OF TIME, LOSS OF PROFITS,
LOSS OF BUSINESS OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH BUSINESS RELATIONSHIPS OR OTHER COMMERCIAL LOSS, EVEN IF ADVISED OF THEIR POSSIBILITY OF SUCH DAMAGES.
ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE
- ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY

Warranty Information:
If the goods is found with reasonable defect within the period of (refer to Table A.,) starting on the first day of purchase (with proof of invoice), this is what you must do, to claim the warranty from
the above address.

Procedures:

1. Consumers should return to the shop where he/she has bought the goods, After confirming with the shop with a valid invoice, they may approach the distributor for RMA claim.

2. After confirmed by the distributor that the goods was damaged due to natural causes, replacement and repair will be done by distributor (including brand new or refurbished goods)

3. Al faulty goods must return to the distributor, expenses for returning the faulty goods will be covered by the consumer, and distributor will cover the cost involved in the transporting of parts.
or repaired goods to the consumer.

Regarding all the expenses incurred in making the claim, and this is how you would claim:

1. Within the valid warranty date, starting from the first day of issuing invoice, Retail shops will assist in confirmation with distributor for the consumer for the following.
A If the damage was caused by the consumer, then the consumer should cover all expenses in fixing the product, if the product still can’t be fixed, we would suggest consumer in buying a brand
new product.
B. Product defect caused under natural use, expenses will be covered by the distributor.
2. Faulty products with expired warranty dates, we would suggest consumer to purchase a brand new products, without undergoing for repairs.

For more warranty information, please visit our official website: http://www.coolermaster.com/service;warranty.html
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